MBY «Jom kyabtypsl «docyr» um. .M. AnucoBa»

B pamkax He3aBHCHMMOW OLIEHKH MYHHMIMIAIBHBIX YUYPEXKACHUN KYJIbTYpPbI
ropona KemepoBo corpyanukamu Ciy>kObl ICUXOJOTHYECKON NOIIEPKKH YTEHUS
n OTaena MHHOBAIMOHHBIX NPOEKTOB M BHEmHUX cBszed MAVYK «MHUBC» Ha
6aze MBY «/lom kynbrypsl «Jlocyr» um. M.M. AnucoBa» ObUIO TPOBEIECHO
uccienoBanne «OmeHKa Ka4yecTBa OKa3aHUA yCJIyr A0MaMH KYJbTYypbl ropojaa
KemepoBo». B uccienopanuu npunsiau ydyactue 81 mons3zoBarens JK ocyr B
Bo3pacte 10-69 net (cpenHuit Bo3pact ONPOIIEHHBIX — 37 TOJ1a).

eap ucciaeg0BaHMsA: OLICHKA CTENIEHU COOTBETCTBUSI KAueCTBA OKA3aHUS
YCIIyT IOMaMHU KyJIbTYPbl YTBEPKIACHHBIM ITOKA3aTEIISIM.

3agaum uccJaea0BaAHUSA:

e IIpoananusupoBarb MHEHUE IIOJb30Bareie Jloma  KyJbTypbl
bopoBoii ¢ 1Enpl0  BBIABIECHUSA CTENEHU  YIAOBJIETBOPEHHOCTH
Ka4eCTBOM IIOJIyYEHHBIX YCIIYT.

MeToabl HMCCICI0BAHUS: AHKETUPOBAHME; METOAbl MATEMATHYECKOM U
CTaTUCTHYECKOU 00pabOTKHU.

JIJisi BBISBJICHHSI CTETICHW YJOBJICTBOPEHHOCTH TIOJB30BaTENIell KadeCTBOM
MOJIYYCHHBIX yCIyr Obuia pa3paborana anketa (IIpunoxenue 2), cocrosinas u3
neBatu BorpocoB. I[lepBeiii Bompoc aHkeTvl: «Oyenume 6 oannax om 0 0o 7,
Hackonbko Bel  ungopmuposanvl o npedcmoswux meponpusmusix 8 J[K»
mpeanosarag BbHIOOp OJHOTO BapuaHta oTBeTa. 34,6% OmpoIIeHHBIN aanu
MaKCHUMAJIbHYIO OIICHKY — 7 6aioB; 27,2% nanu oTBeT — 6 6amioB; 8,6% oleHuIn
CBOIO MH()OPMHUPOBAHHOCTh Ha 5 OaimoB; 17% - Ha 4 6amna; o 2,5% - Ha 3 u 2
oaia; u 1o 3,7% - Ha 1u 0 GamnoB. B nenom, menee 40% onpoIIEHHBIX BHICOKO
OIICHWIN COOCTBEHHYI0 HWH(DOPMUPOBAHHOCTH O MPEACTOAIINX MEPOIPHUATHUSIX,
OJTHAKO, 3HAUMTEIbHOE YnciIo moib3oBareieit JIK Jlocyr cnmabo napopmMupoBaHs 0
nmpoBoauMbIX B JIK meponpusatusx.

Btopoit Bonpoc aHkeTel: Oyenume 6 6annax om 0 0o 5, Hackonbko Bul
yooenemeopeHuvl ciedyrouumu gaxmopamu: Mecma ons omovixa 6 /IK, yooocmeo
nov3osanus eapoepooom, uucmoma nomewenui J[K, xomgopmnocms JK 6
yenom. JlaHHBIM BOIPOC MpEAIojarajl OLEHKY KaXJIOro Hu3 IIoKazaTeliel B
oTnenbHOCTH Mo miecTubamibHoi (0T 0 mo 5). BeibopouHoe cpenHee mokazaTens
komgpopmuocmu mecm omovixa 6 JK — 4,4 Oamra; BBIOOPOYHOE CpeaHEe
yoobcmea noav3oeanus eapoepooom — 4,3 Oamra; BBIOOPOYHOE CpeIHEe
nokazarenss uucmomol nomewenuu JIK — 4,5 0annoB; BBIOOPOYHOE CpeaHEe
dbakTopa komgpopmuocmu K 6 yerom — 4,6 6amnoB. Takum 006pa3zoM, MOKHO



C/IeJIaTh BBIBOJI, UTO IOJIb30BATEIN CKJIOHHBI BECbMa BBICOKO OLIEHHBATh (PaAKTOpPbI
koMpopTHOCTH [loMa KyJIbTYPBHI.

Tperuili Bompoc mnpeanoJarajg BbISIBJICHUE CTENECHU TPAHCIOPTHOM H
nemei gocrynHoctu Jloma KyJabTypsl MUisl moJib3oBarteseil. C 3Toi 1esibio
Bonpoc «Kak evt dooupaemecs oo /IK?» npeanosaraj BbIOOP 0JJHOI0 U3 MATH
BapuaHTOB oTBeTa: Ha mpancnopme oxoo yaca (4T0 yCJI0BHO COOTBETCTBYET
caMoii HU3KO# M3 BO3MOKHBIX oueHOK — 1 0amn); Ha mpancnopme oxono 30
Munym, 3amem — neuwikom (2 6aana); Ha mpaucnopme 10-15 munym, 3amem —
newxkom (3 6amna); Bnoane eozmodrncno ootimu newkom 3a 15-20 munym (4
oanna); Ilewkom 3a 5-10 munym (5 O0amnoB). Kak BbIsicHWIOCH, 7,4%
onpoimeHHbIX aoouparwtca a0 JAK okoao yaca — 1 6amin; 13,6% ounenuiaun
TPAHCHOPTHYIO JOCTYHOCTH B 2 0asuia; 14,8% - 3 6asna; 28,4% - 4 6anana; u
35,8% - 5 6as10B.

NubiMu ciioBaMu, 00JBIIMHCTBO moJib3oBaresne JIK moOuparorcsi 10
yUYpexaeHus: KyJbTypbl MeHee 4YeM 3a 15 MHHYT Ha O00LIECTBEHHOM
TPAaHCIOPTE WIH MEeHIKOM.

Caeaywmmii  BONPOC AaHKEThI MPeANoJaraj BbISIBJI€HHE OLIEHKY
y00oocmea noab306aHUA  IIEKMPOHHBIMU  CEPEUCAMU, TIPEIOCTABJISIEMbIX
JloMoM KyJbTYypbl. McnbITYyeMBbIM OBLI0 NMPEII0KEHO OLEHUTh CJIeaYIoLue
BapuaHThI YJ1eKTPoHHBIX yeayr JAK: Jocmyn k Wi-Fi, nekmponnas cnpasxka,
Hdocmyn k cemu Hunmepnem. Kaxablii U3 3THX 3JIEKTPOHHBIX CEPBHCOB
M0JIb30BaTeJM [0JKHbI ObLIM OUEHUTHh MO0 NATHOAIbHON 1IKajge, or ()
(orcyrcTBue maHHoit ycayru) ao 5. Tak, oocmyn x Wi-Fi moan3oBaTesn
oueHunam B 1,2 Oamina (BbIOOpOYHOE cpeaHee); INeKMPOHHYIO CHPAGKY
HCIbITYeMble OLEHWIH B 2,2 0amiaa; /[ocmyn k cemu Humepuem — 2 0asuia.
NubiMu  ciioBaMu, yA00CTBO MOJIb30BaTe/ield JIEKTPOHHBIMM CEPBHCAMU
M0JIb30BATE/IM OLCHUBAIOT HUKe cpeaHero. Pa3Burue 3J1eKTPOHHBIX CEPBUCOB
B K J[ocyr ocraBiasier :xeJarTb Jy4llero; AajibHeilliee pa3BUTHE
3JIEKTPOHHBIX CEPBHCOB MOKeT SBUTHCH OJHHUM U3 CIOCO00B NPHBJICYEHUS
M0JIb30BaTe el U MOBbIIIEHUS KAYeCTBA OKA3aHUS YCJIYT.

CiaeayomumM BONPOCOM aHKEThI MOJIb30BATENAM ObLIO INPEAI0KEHO
OLICHUTH 10 BOCbMUOAIbHOM mKaje (o1 0 1o 7) ynodcreo rpaguxa padoTbl
oma KyJbTypbl. 46,9% wuMcnbITyeMbIX JajJd 10 JaHHOMY (axkropy
HAUBBICIIYI0 OLEeHKY — 7 OamnoB; 21% panu oueHky — 6 OamwioB; 16%
ouneHwiIu rpapuxk padorsl JIK nHa 5 0amnoB; eme 3,7% nmaaum oueHky — 4
0as10B; 8,6% moab3oBarelieil oneHnsIn ynoocTso rpadpuka na 3 6amna; 1,2%
- Ha 2 Gaana; u 2,5% onpomeHHbIX ouneHWwIu rpadguxk padorst [AK Ha 0



0a/utoB. Mcxoass 3 mosiy4eHHBIX JAHHBIX, MOKHO 3aKJIKYUTh, YTO Tpaduk
pabdorsl  [IK mOMHOCTBIO yAOBJIETBOPSieT JIMIIb OKOJIO MOJOBHHBI
NoJIb30BaTejiel, B TO BpeMsl KAK 3HAYHUTEJbHAsl YaCTh MOJb30BaTeiell He
cuuTaer ero YyIA00OHBIM, 4YTO MOKET BbIBECTH Ha He00X0AUMOCTh
KOPPEKTHPOBKH rpaduka padoThbl.

BaxxHbIM moka3zaTenemM KadecTBa OKazaHHs yciayr /lomamu KyJdbTypbl MOTYT
SABIIATHCS MPOGeCCHOHANBHBIC W JIMYHOCTHBIC KauecTBa coTpyaHukoB JIK, Takue
KaK: 000podtcenamenbHOCmb, 8eXCIUBOCMy W KomnemeHmuocms. B paMkax
JAHHOTO HWCCIEAOBAaHUS MBI TOINPOCHINA TIOJB30BaTENIed OICHUTH JTaHHbBIC
kputepun no mkaine or 0 go 7 OamnoB. BeibopouHoe cpenHee mo (akTopy
dobpooicenamenvhocmu  — 5,7 OaioB; BbBIOOpPOUYHOE cpeaHee Mo (akTopy
geociusocmu — 5,6 0aIIIOB; KomMnemeumuocmu — 5,7 0aNNoB.

B  cnmenmyromem ~ Bompoce MBI TONPOCWIM  OICHHWTH  CTCICHB
YAOBJIETBOPEHHOCTH KadyecTBOM OkasbiBaeMbIX JIK ycayr B memom mo mikaie ot 0
10 5 6amioB. Kak BeIsICHUIOCH, 59,3% ONPOIIEHHBIX MOJHOCTHIO yIOBJICTBOPEHBI
kadecTBOoM ycayr JIK — oHM gamm BBICIHIYIO OIIGHKY JaHHOTO IapaMmeTpa — 5
o6aioB; emte 33% monb3oBarenel oneHmIM koMruieke yeayr JIK Ha 4 6amma; 6,2%
OMpOIIEHHBIX oleHWIM KauectBo ycnyr K na 3 Oamna; 1,2% - na 2 Oanna;
Onenky Hmwke IByX OamioB HE Jall HUKTO, TO €CTh IOJB30BATENId, B IIEJIOM,
BBICOKO OIICHUJIU CTCIICHB YJIOBJICTBOPEHHOCTHIO padotoi JIK.

Jlanee MBI TONPOCWIM TIOJIb30BaTeNied OleHUuTh B Oammax or 0 g0 9
pazrnoobpazue 6 JIK meopueckux epynn, Kpysckos no unmepecam. 39,5% namu
HauBBICHIYIO OIIGHKY JAaHHOro mapamerpa — 9 Oamios; 23,5% oueHwIu
pazHooOpasue Kpy>kkoB Ha 8 O6aioB; 15% - na 7 Gamos; eme 9,9% - 6 6annos;
4,9% - 5 6amnos; 6,2% - 4 6ata; u 1,2% Ha 2 6anna. B 11eom ke MOKHO CKa3aTh,
YTO 3HAYUTETBHBIN TMPOIEHT TMOJIb30BATENCH YIOBJIETBOPEHBI Pa3HOOOpa3ueEM
KpykkoB B JIK, 4rO, OJHAaKo, HE OTMEHAET JaJbHEUIIUX MEp B JAHHOM
HaIlpaBJICHUU.

OnuuM W3 BeOylIMX BHJOB JEATEIbHOCTH J[OMOB KyJbTYyphl SIBISETCS
OpraHu3alus M TPOBEJEHUE KYJIbTYpPHO-MACCOBBIX Mepomnpustuii. [losTomy B
MOCJIEAHEM BOIMPOCE AHKETHI MbI TOMPOCUIIA UCTIBITYEMBIX OIEHUTH MO 1iKaje oT 0
1o 10 manublil GakTop — nposedenue 6 J{K KynomyprHo maccogvix meponpusimuil.
BonpmuHCcTBO onpoieHHbIX — 35,8% aanu MakcuManbHYIO OLleHKY — 10 6aos;
23% - 9 6aymioB; mo 9,9% - 8 u 7 6amnos; 2,5% - 6 6ayuioB; IlokazaTenbHO, YTO
11% ompomieHHBIX OLIeHUIN MaccoBbie Meponpustus B JIK Ha 5 6amnoB — cpeansis
OIICHKA TO ACCATHOAIBLHON mikane; eme 2,5% mamu onenky 4 6amma; 3,7% - 3
oamna; u 1,3% - 1 Gamn. B cymme xe 19% onpomeHHBIX Aajd MO JaHHOMY



napameTpy OLIEHKY CPEIHIOI M HUXKE CPEJIHEH, YTO BBIBOAUT Ha HEOOXOJIMMOCTh
YIY4YILIEHHs Ka4YECTBA MPOBEICHUS KyJIbTyPHO-MacCOBBIX MeporpusaTnil B K.



